QRYDRU
0 HMRGVIQ
3RIF\ P DNQJ

OARGXFIQ] WH &

8 VHRI 9 HEDWP
/ KHFHDWH

SKRWR EV S ULEVWHO /DOGROQ 6PLWK 2QH %RRN 2QH 3HQ 3HUIRU

% &KDUIH,QIWDP 6DUDK: KDVBA 1LFN+HQU DQG6XVDQQH) RHI®P HU

66 ——— $QGUHZ .QLIKW

ORV®WROLF\PDGRQRMAR QVLVWHYWEWHNLO OV
LOQFHQWRWYEBWDVWUKEWIHHYLGHRERXW
FLWL]JHQV.

99 3 X

7KLQJV 3ROLF\PDNHU

,PSURYH 2XWFRPHV IRU

EOLF 3ROLF\ '"HVLJQ

Research Centre Covent \ /
snee | URNRISIY "




&ERQWHQWYV

/KH &KDOOHQJH

/KH OHWKRG +HDGSKRQH 9HUEDWLP 7KFE
YHQHILWYV

,QYHVWLIDWLQJ &LWL]HQ &LYLF 3ULGH L
<HDU DV 8. &LW\ RI &XOWXUH

6 XPPDU\ 2SHUDWLRQDO SHTXLUHPHQWYV
&RQWDFW "HWDLOV

KHDW
HG VR
FKDO
SROLF

XUUHQ!
+97 D
HV H[D
D OLYF
G SROL
QWYV

,QQRYDWRU\ OHWKRGV LQ 3ROLF\PDNLQJ ,QWURGXFLQJ WKH 8VH RI



(KH &KDOO

5 HEHQAGHYHBSP HOW VXFK DV \WH JBEDCSDQGEHP IE JHQGHUYIRBIGFH %4DFN/ LYHV 0 DWHU
DQG QRABDWAKH FTP DM FUMY KDYH DFFHBUDWG UHFRIQURQ E\ SRTR P DNHLY \WDVWKH
SRIF\ R\ FOI LV DO \R FOSUMUH \WH QHHGV R DORMYHQV DQG HVSHAD® 1DIAY) \R UHVSRQG
\R WH @/HG H SHUIHQFH R \KRVH P DU LODDVHG LQ VRALHW

$ SRIA HRWP UHSRWBXEQKHGE\ \WHS8 . &IV HYIFH IQ UHFRI QUVHV \WDVWP RAW
SRIF\ P DNHWY GR QRWFRQUMMOQ® KDYH WH W@ LOFHQAYHY RULQUIDRKPMUH \R 11QG QHZ
HYIGHGPH DERXWAWHQV 5 DIWHUKDQ RYHUFRP 1QJ P DUNHWDIGUHY DQG WHUHE. GHIYHUQ)
HTXIW DQG HIFHQR. MY DU XHG \WDVSRER VROMRQY DUH \RR RIMQ EDVHG RQ WENHKRGHU
RSIQRQ DQG WDUHO DUH WH YRIEHV DQG H SHUHQRHV Rl FMY HQV XVHG \R HYIGHQRH
SRIF\PDNQJ  7KHHRW SRIA HQJDIHP HQANP HKRGREJ LHV DV \WH EDVIV Rl HYIGHQFH
JDWHUQ) DUH \WHP VHOHV JHQHIWY P DUICDDMHG JURXS\Ve "WH VHORP KHDWG DQG
FUHDM EDUWIHY \R DFFHW IRUFMYHQV 7 KH UHSRWAJ RHV RQ VR DU XH \WWDVWLY 1V GXH R
SRIF\ P DNHY QRAEHQ) "FRQIGHQARUHIHAYH DABGLQ) VR QYHWH JURXSV R SHRS®!

Z KRVH EDFANJ URXQG DQG FXGMUH ALIHY ILRP WHURZ Q@ EHFDXVH WA/ "HDVIHUIRURIIIFID® \R
\MUD R JURXSV Z KIEK UHSUVHOARIHVH SHRS®! WDQ MY \R FRODPAKHP LQAYIGXD®-
EHFDXVH KLY FDQ'Z KIS XS HP RIRQV P DNQJ IWKDUEHUR DRXD® GR \KHUIRES

) XUKHU HYDODMRQV R DQ. JLYHQSRIR P D\ QRAENH SOFH XQIDXS \R ILYH \ HDLY DIMUIW
LOARGXPURQ Z KHUHE\ "SRR\ P DNHY UDUHO [1QG RAWWZ KHWHUKHUIGHDV KDYH GHIYHWHG
P HDQIQJ IXCFKDQIH IRUFMY HQVW  XQIZD I QUIEDQADP RXQAR \IP H KDV SDWHG

,QVXP P DY
« 3RIA P DNHY DUH QRVWH I HAWYH 1Q VSHDNIQJ Z IW GLYHWH J LIRXSV RI SHRS®H

o &DSWUQI HYIGHOFH RI WH FIW HQ H SHUHOFH LV GULILEXOYRUSR@OR P DNHWY/

. 2 SIQRQVRI FIW HQV DUH QRVWDMYI DRRU® EHQI KHDUG LQ FXUHQASRAF
VROMRQV

* LYHQ WHVH FRQFHUQV \WHUH KDV EHHQ D UHFHQMAEXU HRQQJ R IQMIHWIQQHZ IRP VR DWW
JDWHUQ) |RUSURVPWHYDODMRQY ( [ DP SBNV P LI KWQFGGH AW HQ VAHQFH FMYHQVXP P IW
\WH XVH R FRP SX\MUMP XOMRQVDQG95 YR SRS ERRKV VRAIDCP HAD VHQIP HOADQDOWY
DQG RNHURKDQQHY VIXFK DV*Z DO DQG \BO! IQMYIZ 1QJ» ,QWILY GRAXP HQAZ H SXWRZ DU
+97 DVDQZ IRP R GDWB JDNHUQ) \R EH FROMGHHGE\ SRITF\ P DNHWY

3KRWR E\ .ULVWHQ /DQGRQ 6PLWK +HDGSKRQH 9HUEDWL

.QLIJKW $ 7KLQJV 3ROLF\PDNHUV 1HHG WR ,PSURYH 2XWFRPHV IRWDWEDWOQDPEDPWH IBRPOLF 3ROLF\ '"HVLJQ
KWWSV SXEOLFSROLF\GHVLJQ EORJ JRY XN WKLQJV SROLR\PDNEHUV QH@ G WR LPSURYH RXWF

8. &LYLO 6HUYLFH 3ROLF\PDNHU 3HUVSHFWLYHV RQ 5HIRUP 2QOLQH 8. &LYLO 6HUYLFH S
,ELG S

,ELG S
,ELG S


https://publicpolicydesign.blog.gov.uk/2021/07/01/11-things-policymakers-need-to-improve-outcomes-for-citizens/

TKHHWKRG

+ HDGSKRQH O HEDWP /KHDWH +97/

+97 IV D \MHDWH SHURUWP DQFH DIWRWP W/ GHVFUEHG DV D SHURUP DQFH FUHDWG VREBID 1URP \KH Z RUGV
VSR\HQE\ IQMYIHZ SDMASDQN ,QMYIHZ GO IV FRIIFWG E\ WH UAVHDUFKHUDQG WHQ HAWMG IQR D
SHURWP DQFH EDVHG DURXQG D\MHP H VXENMPWP DIWURUHYHQW, Q \WH FRQOM WR SRTR\ HYDODURQ WH
UAVHDUFK GDVI FRIIPWMG FDQ EH 1UDP HG DURXQG \WH SRTIF\ DIP V DQG REMPIYHV Rl DQ LOMYHQIRQ Z W
TXHIRQV EHQJ DVNHG Rl WH EHCHIFIDY DQG RUSDWFSDQWY VXFK DV D AMYHQ 7 KH SHURWP DQFH RIHWY DQ
HIHRAWH DQG FRP SHER DAMEDMYH \R D Z UMKQ UHSRWTXRWY 1L XUH RODE®N

7KH SUIRFHW R FRQGXRIY \KLY P HWRG LV DV IRGRZ V

3 DWASDQAVHBIPIRQ DQG TXHVIRQ VFKHGX®! FUDIRQ

QMYIHZ SURFHW

( AWR FRIDPMG DXAR LOR VKRWFTSV RUVRXQGENMMY \MURXI K FROMQADDOMY

$@Z SDWASDQAR KDYH IIQDOVI QR RQ WHUSHYRQDGHAW

$ WDQIH FT8V DBQI VIGH RWHUSDWFLSDOR YRIEHV R EXIC CDUDWYH DQG FUHDM DQ DXGR
VAUSW

5 HKHDW/H DXGAR VFUSVWZ W DRRLY

3HURP \R DQGUHFRWS IRU SIRWFWHYDODRY BNHKRTGHY DQG RUWH JHQHIDCBXETE

Z KHUH DSSURSUDM

3 RMQIDORUD IRXQBBE®I 4 $ IRTRZ QI \MH SHURWP DQFH

. H Y%HOHIW

. 3OFHVWH YREH R SDWFSDQN DWKH IRUHURQAR \WH HYDODWYH SURGXFW

. 7WDQVP IW WH Q/HG H SHUHQFH Rl VHYIEH XVHY DQG SURMIPWEHCQHILELDUHV [Q D KLIK® QXDQFHG
HUDIIQ) DG IOAIKWKCAP DQHU

. &BDWD FRP P XQEDMV \WH UMHDUFK CDIB YID DQ HP ERGP HOAR SDIMFASDQAYRIEH \WURXJ K DRRLY

. 3URYIGHV DFFHW \R NQRZ BIG) H \WDWFDQ DGG DQG FRQNEX\WM I XUWNHUWR H MY SRTF\ P DNQJ
SUDPIFEHV \KDWZ RX@ RNHZ IVH KDYH J RQH XQCRIFHG

. 3URYIGHV DEMEDWH UHSRMD \AWKPMUHV \KDWFRQGHRAWZ W SHYRCDOARUHY UHI DWEQ) AMY HQ
HQJ DI HP HOWZ KIBI SUHVHYIQ) DQRQ P W

. ( QIDIHV DQG HP EHGV SDIFLSDQR SHYRQDAH SHUHQRHV 1Q \WH HYDODMRQ SUDRIFH

. ( FRXWDIHV GHEDM IURP DXAHQFH P HP EHUY \WDWADQ J LYH IXUIKHUQXDQRH Z KHQ LQYHVAN DAY
UHVHDURK TXHIRQY

. 7KURXIK \WH QHQHW R WH \WHDWH H SHUHQRH DX@HQRHV J DIQ D GHHS DQG HP RIYH FRQQHAIRQ
Z MK \WH UVHDURK 1IQAQIV DQG VR DUH P RUH LOYHVMG 1Q \KH HYDBDURQ SURFHW

. ([ WQGVWH SRR\ LQUDWIKFMUH \R VXSSRWDFFHWIQ) FMY HQ SDIMFLSDQWEHQHIFIDY HYIGHQRH DQG
YIHZ SRIQN

. (PS®VD+97 DMYWHVHDUFKHU IQ@H Z W DIP VR SRIF\ DIHQEDV UHI DEQ) WHQIWHQQ) \WH
FXEMUDO/HARUDQG W FROUEXWRQ

. ,VVFDDE®I ZKHHE\ \WWH QXP EHUR SDWFSDQN JHRIUDSKIFDIDUHD QXP EHUR! SURWPW DQG
SURVPVWIP HIH FDQ EH \BIBUHG \R \WH QHHGV DQG EXGIHW R HYDODWRLY

5HDVRQ 0 7KHDWUH $XGLHQFHY DQG 3HUFHSWDB @Y RLIS¥WYRQNVVe LQ 3HUIRUPDQFH
3KRWR &UHGLW .ULVWHQ /DQGRQ 6PLWK , :DON LQ <RXU :RUGV



QYHVWLJDWLQJ |
SULGH LQ &RYHC
DV 8. &LW\ Rl &XO

&KDUH ,QIUDP XVHG+97 DV SDWR KIV3K DWKH & HQMH IRU DQFH5 HVHDUK & ' D5 ( &RYHQM 8 QYHWAW
\R LOYHVAM DWW WH P SDPWR| & RYHQM 8. &IW Rl & XGMUH &R&  RQAMYHQV DQGWHUBIVHOR FLYIF SUGH
\RZ DBV WHUKRP HRZ Q $QIQFUHDVH IQ FYIE SUGH IV D NH H SHRMG P SDFVWR &R DQG WKLY Z RINVIW
DEQIMGH RKHUDPRYIW « \XFK DV KRXVHKRT DQG VHQIP HQAXLYH Ve \R DWHW FAYIE SUGH DV DQ P SDFW

7KLY UIVHDUK SURVIPW DQGIWXVHR! +97 « Z DV GHVLI QHG GHIEHDWO R JLYH YDOH W \WH YREHV Rl UMGHQV R

&RYHQN DQG SOFH WHP  DVWKH | RUH URQAZ W UHI DLBV R HYIGHQRH DQG HYDBDUMRQ ,QWH IRGXZ 1QJ SDIHV YIGR
FBV R \WH SHURWP DCRH DUH HP EHGGHG R LGOIV \WH RASXW HOHIDWG B\ \WH P HKRG

7 KURXI KRXW FMY HQV Z KR KDG VINHQ SDWQWH &RE  SUIRIUDP P HZ HH IQMYIHZ HG $ I\WUFRG®IFUQ) D
WRBR  KRXWR DXAR DQDXGAR VFUSWZ DV FUHDWMG EDVHG RQ\WH H DAVWZ RUGV R \WH SDMFSDQNV $ XAR FTBV
Z HUH SOFHG \RI HWHUZ WIQ \WH VDP H \AWKPMUH DV \KH IQMYLHZ. \RSIE JXIGH VRKHGX®! 7 KHQ LQ SHURWP DQFH \WH
DRVRLY UHSHDWG WH DXGR VRUSWDV H DA® DV SRWMEGH R KRZ WH KHDUE W

7KH SHURWP DQFH Z DV SUHVHQMG @/H IQWH & HQUH IRU' DQFH 5 HVHDUFK DA RYHQWY 8 QYHWVWRQ W
1RYHPEHU  \RD @QH DXAHQFH R HYDODWRQ SIRHWIRQDY DFDGHP IV DQG \WRVH Z KR Z RINHG Z W \KH
&R&  GHDHY \MDP

7KH SHURWP DQFHZ DV IRBZ HGE\ D4 $ VHWIRQZ KIFK KL K@ K\WMG D SRVMYH DQG HQJ DI HG DXAHQFH UHVSRQWMH
UHI DLEQ) WHUIQRRGXPUIRQ R + 97 DV DQ HYDODMRQ SUIDPWFH & RP P HQW UHPHLYHG Z HUH VIXFK DV

7K QHHGV W EHVHHQE\ WH' &0 6

W HITHPWYH LQ SWRYIGIQI DFFHW VR NQRZ BIGI H DQG SHWRQDOARUHY WDW
Z RX@ RWHZ IVH KDYH J RQH XQKHDLG»

7KL KDV J LYHQ SHP IMWMIRQV VR SHRS® Z KR KDYH NQRZ BIGI HZ KR Z RX@ QRW
RWHY LVH | HHCDE® VR LHYHDO

 VEURXJI KWKH SHY/RQDOW WH KXP DQWRU ¢ EUQJI QI WH SHYWRQ LR WH
WRRP ¢ Z KDWYV VR RIWQ RWAIQ IHVHDUFK

7KURXIK \KLY P HKRG \KH FIMY HQV YRIEH LV FRP P XQIEDWMG \WURXJ K \WH GLUHA@HW \WDWFDQ EH
IRXQG LQWH VSHALIFIW RN D @H SHURWP DQFH YID DRRWY % SUAVHQI UVHDURK GDWI 1O \KLY Z D\
WDKHUWDQ\WUIRXIK Z WWQZ R 1P RURKHUFWHDIYH P HAXP  +97 FUDWV D P XFK P R
QU DQG LQWLY FDVH HP SDWHWIF « FRQGHPRQ EHE HHQ \WH DXAHQRH DQG \WH FRQMQN R \WH
AMYHQIQMYIHZ V % IRFXWIQ) RQWWH KXP DQWRY EHKIQG WH UAMVHDUFK GDWD KLY P HNRG
SURVIGHV D J UDWUXQGHIABQAQ) R WH FMY HQ H SHUHGFH \KDQ\WDVZ KIEK IV DFFHVME®I B\ \KH
XVXDORAMUR P HKRGY XVHG

&LYLF SULGH KDV EHHQ LGHQWLILHG DV D .H\ 3BHUIRUPDQFH ,QGLFDWRU RI WKH 8. *RYHUQPHQW=+V /HYH
+RXVLQJ DQG &RPPXQHYHOGOLQJ 8S WKH 89RWOAIGOH@JBRPLODEOH IURP

KWWSV ZZZ JRY XN JRYHUQPHQW SXEOLFDWLREMHBHYHO@QJ XS WKH XQLWHG NLQJGRP

8. *RYHUQPHQW 'HSDUWPHQW IRU 'LJLWDO &XOWXUH OHGLD DQG 6SRUW


https://www.gov.uk/government/publications/levelling-up-the-united-kingdom

([DPSOHV RI WKH PHWKRG LQ SUDFWLFH FDQ EH VHHQ KHUH

QWL H DP SBI \WH P HKRG LV IQARGXFHG DQG Z H KHDUYLHZ V IURP \KH DXAHQFH 7KUWRXIK
SHURWP DQFH MY HQ H SHUHQFH 1V SOFHG DVWKH |RUHURQAR! \IH HYDODWYH SURGXFW7 KH FMY HQ
H SHUHQRH IV FRP P XQIEDWIG FBDU® YID WHUYREHV HP ERGHG \WURXJ K DRRWY P MM Z RV DV
WH KHDUWHP  Z KI®! SUAVHIYIQ) \WH SDIFLSDQA DQRQ P W 7KLY H DP S®I DOR IQFGGHY

UH®PIRQV P DGH E\ DXAHQFH P HP EHWY/ 1Q D SRAWWKRZ QVFXWIRQ
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7KW H DP SBIVKRZ V KRZ \KH P HWRG FDSWUHV DQG FRP P XQEDWMV Z KHUH DIIEXURQ |RUVRFIDO
FKDQJ H FRX@ RUVKRX@ EH JIYHQ 1QWH RSIQRQR! \KH FMY HQV IQWHVH FTBV \VWDOR VKRZ \/ KRZ
\KH P HWRG J LYHV VSDFH IRUGMHQID] YREHV 6 [P LOUDQG FROADWIY H SHUHQFHY DUH SOFHG

DEQIMGH RQH DQRWHUMR SURYIGH D FRP SHA) RYHYILZ R AMY HQ RSIQIRQ \RZ DGV D FX@UDO
SURMPWKDWA VHHNQ) VR VXSSRWALYLE SUCGH

,QQRYDWRU\ OHWKRGV LQ 3ROLF\PDNLQJ ,QWURGXFLQJ WKH 8VH RI



{¥ 2 SHIDWRQDOHTXILHP HQW

7 KH RSHIDMRQDAHT XILHP HQW DQG FRVV \R XQGHUBNH KLY P HKRG
DUH QUHA® FRP SDUDE®! \R RKHUFRQYHQIRQDCP HWRGY VXFK DV
VHP LMIKPMUHG [QMIYIHZ 1Q) DQG VXUYH 1Q)
e $QH SHUHQFHG DUYMEHVHDUFKHUVR XQGHWINH \WH HYDODURQ
P HKRG SURFHW
e 71P HDQG UAVRXUFHV GHAFDMG \R DRRY \R SHURWP WH YREHV R
FMY HQV
«  $FFHW\R D UKHDWDODQG SHURWP DQFH VSDRH WLV FDQEH D
OUH FRYHHQFH IRRP  WYGER VSDFH RURKHUOU HUURRP
e IWHBMW KHDGSKRCH EURDGFDWIA WP DQG D GHYIEH \R SO\ \WH
DXGR VRUSW
| WHDIP 1V \R SURGXFH D SUR HVWIRCDOKHDWH H SHUHQFH I XUKHU
RSHUDMRQDOHTXIUHP HOW DUH
e $FPHW\RD/ UKW 51 11 HGRUWP SRDY
. $FFHW\RD3$ 6\ WP
«  $FPHW\R D 3 IRVIPRU

] &RQWF8V

7RFRQEANDQ. R \WH SIRMPWMDP RULL \ RX UHTXIUH IXUWHUGHBIY H P DICS.KDUH , QWP DWW
&RYHQU 8 QYHYAW & HQWH IRU DQFH5 HVHDUK & ' D5 ( RQ,QIWDP F # XQLFRYHQM DF XN

3KRWR &UHGLW 7KH 7DON E\ E\ 1HHOD 'ROH@DORY£ SKRWR E\ #&KRXHWWH)LOPV
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